
GOLDCORP CANADA - PORCUPINE GOLD MINES 
 

PROPERTY DAMAGE PROTOCOL 
 
 
GUIDING PRINCIPLES 
 
Goldcorp’s objective is to generate sustainable prosperity through our business 
operations. Goldcorp is committed to conducting our business responsibly at all times, 
which means respecting the safety and health of our employees, protecting the 
environment, respecting the human rights of our employees and the residents of the 
communities in which we operate, and contributing to the sustainable development 
those communities. Goldcorp’s Corporate Social Responsibility Policy is rooted in our 
company values, guided by international standards and best practices, and driven by 
our aspiration for excellence in the overall performance of our business. Through the 
efforts of each of our employees, Goldcorp is determined to take pride in being 
responsible, respected, and welcomed.  
 
Goldcorp Canada Ltd., Porcupine Gold Mines (“PGM”) is committed to being a 
responsible community partner within the City of Timmins. 
 
The Property Damage Protocol applies to all community stakeholders who experience 
property damage directly caused by mining, exploration or project activities of Porcupine 
Gold Mines and the communities affected by the PGM activities.  
 
Assessment of damage will be conducted by a “Qualified Inspector”.  The “Qualified 
Inspector” will be an independent third party professional who is qualified to perform 
inspections of property. All inspection services and reports will be paid by PGM. 
 
The central coordinator for this protocol will be the Community Liaison Coordinator 
through the Community Feedback Protocol and Procedures. 
 
 
OBJECTIVES 
 

1. Properly address complaints regarding property damage from Community 
Stakeholders in a timely manner where people are listened to, information is 
recorded and problems are resolved efficiently. 

2. Ascertain the presence of, and inspect any property damage by a “Qualified 
Inspector”, paid by PGM. 

3. Provide for the restitution of damages proven to be caused by mining, project or 
exploration activities through repair, replacement or compensation. 

 
 
 
 



PROCEDURE 
 
 
Step 1:  Submitting a Claim 
 

1. Community Stakeholders may report damage to property through the Community 
Feedback Protocol as follows: 

a. Contacting the Community Liaison Coordinator by telephone at 705-235-
6571 or 705-465-5021. 

b. Visiting the Community Liaison Coordinator at the Hollinger Information 
Centre. 

c. PGM Web site:  http://www.porcupinegoldmines.ca/en  - Community 
Feedback Forms 

d. Email:  community.feedback@goldcorp.com 
e. Fax:  705-264-0087 
f. In writing:  Attention to Heather Duhn, Community Liaison Coordinator, 

Goldcorp Canada Ltd., Porcupine Gold Mines, 4315 Gold Mine Road, 
South Porcupine, ON, P0N 1H0 

g. In the event of an emergency - Security: 705-235-6535 (Open Pit 
Dispatcher for Hollinger Pit) 
 

2. Upon notification he Community Stakeholder must provide the following 
information: 

a. The address of the property; 
b. The name(s) and address(es) of the current legal owner(s) of the property 

and the current resident(s) of the property, if different from the legal 
owner(s); 

c. Contact person and telephone number; 
d. Description of property damage; 
e. When the damage occurred or was noticed 

 
3. Within 24 business hours the Community Liaison Coordinator and/or designate 

will visit the Community Stakeholder to gather further information and take 
pictures of the damage. 

 
4. In the event of an emergency, the Emergency Notification Procedure will be 

utilized. 
 
Step 2:  Inspection 
 

1. Within 72 hours the Community Liaison Coordinator or designate will arrange for 
an inspection of the damaged property by a “Qualified Inspector”. 

 
2. The Community Stakeholder will be notified of the date and time that the 

inspection will take place. 
 

http://www.porcupinegoldmines.ca/en
mailto:community.feedback@goldcorp.com


3. The scope of the inspection shall remain within the sole discretion of PGM.  PGM 
shall within reasonable discretion, approve or disapprove the testing 
methodology employed at any particular property. 
 

4. The “Qualified Inspector” will have access to “Pre-Blast Inspection” Data and 
Pictures conducted by Golder and Associates for properties that participated.  
 

5. Following an inspection made pursuant this Protocol, the “Qualified Inspector” 
shall, as soon as reasonably practicable, submit to PGM an Inspection Report 
setting forth all findings of the inspection, including copies of all available 
photographs or other data and reports.   
 

6. Each Inspection Report shall provide the Qualified Inspector’s written 
recommendation as to whether the property damage was directly caused by 
mining, project or exploration activities at PGM. 
 

Step 3: Remediation 
 

1. In the event the “Qualified Inspector” determines that the property damage was 
caused by mining, project or exploration activities at PGM the property owner will 
be notified in writing, given a copy of the Inspection Report and a remediation 
plan will be developed as followed: 

a. PGM will hire a contractor to repair the damage; 
b. If the damage can’t be repaired, PGM will replace the damaged items; 
c. If repairing or replacement is not possible the owner will be compensated 

at fair replacement value. 
 

2. Prior to the commencement of any remediation plan, the property owner must 
provide written agreement to the plan. 

 
3. In the event the “Qualified Inspector” determines that the property damage was 

not caused by mining, project or exploration activities at PGM the property owner 
will be notified in writing and given a copy of the Inspection Report.  PGM will not 
provide any remediation for damage deemed not caused by mining, project or 
exploration activities at PGM. 
 
 

 
 
 
 
 
 
 

 
 



Step 4: Follow Up—Documenting, Tracking and Monitoring, Reporting 
 

                                                                          

 
The Community Liaison Coordinator will be responsible for documenting, tracking and 
monitoring feedback/comments from receipt and registration to closure. This follow up 
function also includes evaluating the satisfaction of initiators with the way the concern 
was addressed. 
 
Documenting  
 
The Coordinator ensures the Community Feedback Protocol Database is updated on a 
regular basis so that case documentation and case status are kept current.  
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